TERMS AND CONDITIONS FOR
BIKER LAB

Definitions

“Biker Lab” refers to the Corporation

“We” and/or “us” refers to the Biker Lab business

“Service(s)” and/or “maintenance(s)” refers to any work performed by a certified individual of
Biker Lab

“Client(s)” refers to any persons Biker Lab performs service(s)/maintenance(s) for
“Payment(s)” refers to any money payable to Biker Lab

“Subscription” refers to Payments made to Biker Lab on a monthly basis

“‘Rental” refers to taking possession of Biker Lab asset for the agreed upon preriod
“Deposit” refers to money held by Biker Lab in trust for Client

“Motorbike” refers to vehicles as defined in the Ontario Transportation Act

Services and Maintenance
1. The following are services provided by Biker Lab, but not limited to:
Oil change
Brake fluid changes
Brake services
Brake changes
Tire Changes
f. Cleaning of Motorbike
2. Not withstanding to Section 1, Biker Lab is not restricted to the services listed in Section
1
3. Any additional services are performed upon request
a. Subject to scheduling
4. All services is subject to availability for schedule of Biker Lab and it's employees
a. In addition to section 4, all service(s)/maintenance(s) are subject to availability of
the parts and equipment required to perform requested
service(s)/maintenance(s)
5. In consideration of section 4, Service(s)/maintenance(s), in whole or part, can be
delayed beyond the scope of Biker Lab

® 20T o

SUBSCRIPTIONS
6. Clients, upon request, can contract with Biker Lab for a monthly payment
7. Upon signing the contract mentioned in Section 6, Clients shall make monthly payments
to receive benefits from Biker Lab, listed in Section 8
8. Clients shall receive, in whole, the following benefits upon signing the Subscription
contract:
a. Free Oil change
i.  Client must have minimum three (3) months Subscription period to claim
the free Oil change
b. Three (3) bike washes



c. Complementary chain adjustment and lubrication upon each visit
i.  Subject to having service(s)/maintenance(s) completed by Biker Lab
d. Ten percent (10%) off tire change
Or
Free tire change
i.  Client shall supply tires or purchase tires from Biker Lab, respectively
e. Ten percent (10%) off on all service(s)/maintenance(s)
f.  One (1) free Biker Lab merchandise
i.  Subject to availability
g. Priority on off season storage of Motorbike
i.  November to April
ii.  Subject to availability
9. Subscriptions are based on yearly commitment, with monthy payments
10. Additional Terms and Conditions, including from section 6 to 9 are available in the
Subscription Agreement

RENTAL
11. The Client may rent a motorbike from Biker Lab
a. Subject to availability
12. The Client must provide a refundable deposit
a. Return of deposit is subject to the Terms and Conditions of the Rental Agreement
13. Client shall fill the fuel tank to full
a. Subject to change as per Rental Agreement
14. Upon rental insurance for the rental Motorbike is provided my Biker Lab
15. In the event the Client’'s negligence causes damage(s), in any monitary value, to Biker
Lab Motorbike
a. The Client is subject to pay for damage(s)
b. The deposit will become nonrefundable
16. Additional Terms and Conditon for rental of Motorbike, including from section 11 to
section 15, are stated in the Rental Agreement

PRICES
17. All prices and costs are in Canadian Dollars (CAD)
18. Service(s)/maintenance(s) prices varies based on the employee performing the work
a. For example, a senior Motorbike technician's rate can be $200 per hour while a
junior Motorbike technician's rate can be $150 per hour

19. Subscription prices are fixed for clients upon signing up and shall not change even if
prices over time

20. All prices/costs are subject to change on the discretion of Biker Lab, unless otherwise
expressly stated

EXTRA PROVISION
21. Biker Lab has the right to refuse service(s)/maintenance(s) to any client
22. The above Terms and Conditions are subject to change without notice to Clients



